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eMediMem is a distinguished system that manages the affairs
of medical clinics, such as time tabling the patients’
appointments, preparing their medical files, lab tests and other

patient related activities.

The system contains the needed medical forms for each clinic
according to its specialty: Dental, Pediatric, Heart, Pregnancy

and Birth, and General Surgery clinics.

It is essential to emphasis that the information security is of
utmost priority within the system, hence, the medical data is
secured with a password which makes it impossible to display
information even if the computer was stolen or the database

was accessed directly.
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ILERCEEUE Clinic Modules

> Patient File

The clinic staff can create and update patients’ files, search for a
specific file and perform Proper reporting to the doctor in a timely
manner, this would help the doctor to access personal information
related to the patient such as addresses, phone numbers, family
information and personal habits like smoking, which will facilitate
the communication process with the patient. The file could also
contain the medical history from surgical operations to allergies for
certain medicine and others. All of which leads to a distinguished
medical service that are immediately appreciated by the patients
as well as doctors.

> Patient Appointment Management

Patient Appointment Management is a flexible and comprehen-
sive module, where patients’ time table can be scheduled and
rearranged all day long which helps the clinic to manage it
available time efficiently. For example the user can divide an
hour in the time table to more than one part aiming to book
more than one appointment for more than one patient in the
same hour. The user can also create patient file directly from
appointment screen as well. All of this with the aim of offering
greater flexibility and more time management control.

> Patient Medicine

Medicine prescribed to patients could be recorded along with its
time of taking for proper tracking. This gives the doctor a tool to
monitor the patient's reaction towards the medicine described,
which leads to a distinguished medical services offered to the
patient.

Y Specialized Medical Information

The system provides medical forms for all kinds of specialized
clinics such as Dentistry, ENT, General Surgery, Heart, Neurosci-
ences, OBGnae, Optha, Opthamology, Orthopedic, Pregnancy,
Psychiatry, and Pediatrics. This would lead to more detailed
information about the patient; thus, increase the level of
medical care and services.

> Text Message Remainders

The service introduced in this area will increase the loyalty of
patients through giving an excellent method for patient follow
up. The clinic can enter and send short text messages (SMS) to
remind the patients regarding their upcoming appointments or
the times of their X-Ray and lab tests with the possibility of
repeating the reminder SMS messages on different, regular or
irregular, times.These messages can be sent to the patient by his
name which gives them a friendlier approach or they can be
sent in a general concept that suites all patients which can save
time and effort.

» X-Rays

The clinic can record different kinds of X-Rays such as CT-Scan,
MRI, Ultra-Sound and others in digital format. This leads to an
Easier analysis and retrieval in the future and provided a higher
quality medical service.

) Patient Lab Tests

The system is very inclusive; it contains most of the names of lab
tests such as blood, urea tests and others, which makes tests
results recording very easy. The user also can add any test that
does not exist within the system and record the results and the
dates of tests and any other extra notes with the possibility of
retrieving all these information quickly, all of which help in
offering a better service to the patient.

> System Security and Secrecy

The implemented security module within the system is of a very
high standard, where it is possible for more than one user to
access the system but within their defined access level and
according to their authorized credentials. Moreover, the
patients’datais stored using a very strong encryption methodol-
ogy which makes it impossible to retrieve any patient's data
even if the computer was stolen or the database has been
accessed directly. All of this without affecting the speed and
easiness of retrieving the needed data by authorized users.
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